
 

 

 

C E R T I F I C A T I O N 

 

This is to certify that complaints against agents for the year 2024 were heard and decided by the 

Sales Disciplinary Committee in accordance with the prescribed guidelines and procedures. 

This is to certify further that regular reports on the Negative List of Agents were submitted to the 

office of the Insurance Commissioner quarterly, in compliance with the regulations of the 

Insurance Commission. 

Below is a summary of the submitted reports on the Negative List of Agents for the year 2024: 

Quarter Reported Case Agent 
Name 

Sales Channel Violation Status 

1st Quarter Reported no 
violations 

    

2nd 
Quarter 

Reported 1 Agent 
with a violation 

Jericho 
Anthony 
Torres 

Mall 
Assurance 

Not demonstrating 
trustworthiness and 
competence to 
transact business as 
an insurance agent in 
such manner as to 
safeguard the public 

Terminated 
for cause 

3rd Quarter Reported no 
violations 

    

4th Quarter Reported no 
violations 

    

 

Issued this 9th day of January, 2025. 

 

Lynie A. Antonio 
Vice President 
Chairman, Sales Disciplinary  Committee 

Michaela Sophia Joya

Michaela Sophia Joya

Michaela Sophia Joya


