SECRETARY’S CERTIFICATE

KNOW ALL MEN BY THESE PRESENTS:

[, NARCISO P, NARIO, JR,, of legal age, Filipino, with business and postal address at

7" Floor COCOLIFE Building, 6807 Ayala Avenue, Makati City, 1226, after having been duly
sworn to in accordance with law, do hereby depose and say that:

1.

[ am the duly elected and incumbent Corporate Secretary of the United Coconut Planters
Life Assurance Corporation (COCOLIFE), a corporation duly organized and existing
under Philippine laws, with office address at COCOLIFE Bldg., 6807 Ayala Avenue,
Makati City, 1226;

[ am the custodian of the corporate books and records of the Corporation, including the
Minutes of Meetings and Resolutions of its Board of Directors:

At the Regular Meeting of the Board of Directors of COCOLIFE held on 18 December
2025 via remote communication (videoconferencing), at which meeting a quorum was
present and acting throughout, the following excerpts, as reflected in the minutes of said
meeting, are herein quoted as follows:

XXX
CORPORATE PLANNING UPDATES

Atty. Jeff Gabriel M. Cruz of the Risk Management and Compliance
Division (“RMCD ") presented the Corporate Planning Updates, the highlights

of which are as follows:

<Y COCOLIFE

December 18, 2025

sSoard Meetling

COCOLIFE 2025 - 5 POINT AGENDA

EMPHASIZE PREMIUM PRODUCTION WITH
THE BOTTOMLINE IN MIND

* Develop aggressive sales COmpaigns ond
progroms focused on mMaximizng and
incentivizing the sales force

¢ Intensify training and engogement of leaders L
ond soles ogents to enhance their selling
copabifities gnd motivation

¢ Reinvigorote marketing strategies of the
company by launching cost-affective, torgeted
campaigns thot will foster an orgonic positive
reputation and those that highlight whot the
company s aboyt

» Bxplore unique selling strotegies thot leverages
Cocolife’s strengths and optimizes the
resources and networks avaiobie (o the
company

* Look 10 strotegic portnerships and alkonces for
expanding market reach & enhancing service
offerings




STRENGTHEN SUPPORT TO BUSINESS LINES
02 IN FURTHERANCE OF THEIR PREMIUM
PRODUCTION GOALS

identity and esmmnate neflicionces n Internal HroCetses

10 ONsuUre swift support 1o DUSINeSs GIVISIONS
LONUINUOUSY montor COoms "n'-')qomm' orocesses O

erswre officiency, occurocy, and limely paymenis 10
PORCYNOICrs

fstoblich more convenlent avenues for  Open
rommunication for unified cooperation between SuUpPpPOr
aond DUSINess OVISIONS

Reallocote resources to areas with the highest potentol
for impoct and growth

fstablish cleor KRAs for support divisions 10 ensure thot
they are tollored towards the ochievemen of the Qools of
the DUsSINess ChoNNeis

Foster g positive work environment thot promotes
employee engogement, wel-Deing ONG professions
growtn
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FOSTER A MORE PROACTIVE ENVIRONMENT Y ",f‘?"%

FOR RESEARCH AND DATA ANALYTICS })\?’{e » w it
B T P SR
* Actively and purposefully gather insights from our | o .
sales teom 10 understand customer profarences | . 4 R
and emerging trends o f\z *‘§?¢
* Reguiarly onalyze competitor strategies bosed on BSOS RO
octionable data and customer feedbock O LR, }:
identity morket gaps and opportunitios S R
¢ Conduct morket research informed Dy Ingsights ,K_, 3 : “Q'.'xg
from oll levels and perspectivas of the company b o—
to deepeon understanding of the market
landscape ond customer neods and proferences ‘:\
« Use dota analytics combined to moke informed <
strotegies and decisions, ootimize oricing. and - k 3
improve product offerings : \ v u‘ ; A5
« Emphaosize our unique seling proposition 1o DA <
diferentiate our messoging products, services T i e el
ond marketing to bettar meet customer neeods | I <
and preferences : g é
="

ENHANCE INFORMATION TECHNOLOGY CAPABILITIES

o4 nvest in upgroding IT infrastructure 1o IMprove efficiency and support digital transtormation
Strengthen cybersecurity protocols to protect aogainst data breaches ond ensure customer
UUst
inteqrote odvanced technologies like Al and automation [0 streaomiine operations and reduce
Ccosts
Deveiop and implament digital soiutions 1o enhance customer experience ond operational
emiciency
Offer comprehensive i1 training to stofl 10 ensure they can effectively use new technologies
ong systems
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* Ensure oll reguiatory reports are prepored occurately and submitted promptly

* Rigorously adhere to the insurance Code of the Philippines and ofl relevant reguiotions

* Increase Corporate Sociat Responsiblity intiotives that contribute to improving the quaiity of
#e of our clients
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F m COMPLY WITH COMMITMENTS TO THE INSURANCE COMMISSION
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Thereafter, the Board duly noted the report, as submitted.”
4. 1 am executing this Certificate to attest to the truth of the foregoing, and that the said
excerpts from the abovementioned Minutes are a faithful reproduction thereof, and have
not been repealed, altered or otherwise modified up to the present.

FURTHER AFFIANT SAYETH NAUGHT.

£R 70
IN WITNESS WHEREOF, | have hereunto set my hand on thi b FES 2“2c§ay of
76 FCB 70702026 at the City of Makati, Philippines.

NARCISO P. NARIO, JR.
Corporate Secretary

SUBSCRIBED AND SWORN to before me thig § FEB 2lHay of 7 6§ FEB IC10 2026 affiant
exhibiting to me his Unified Multi-Purpose ID CRN-0111-2766281-2 and Driver’s License N02-
82-057709.
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